Using the App Link multiple

The Process App Link (multiple) is able to refer to several instances of the linked app and displayes
the data in a table. During the creation of the app link, the design user can determine which components
of the instance are to be displayed in the table.

Use Case

Two app projects were created in ACME's Bidding Process which are used independently from each
other:

® Customer Database
® Service Database

Now Irene Adler wants to provide her employees with a new app that supports them in creating
proposals.

To do

this, Irene
creates

the app
project Pr
oposal
Preparation

The
underlying
process

in brief:

1. A
custo
mer
inqui
ry .
arriv
es.

2. An
empl
oyee
creat
esa
ticket
for
the
requ
est.

3. A
sales
repre
sent
ative
proc
esse
s the
ticket
and
estim
ates
the
effort.
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4. If
the
effort

great
er
than

days,
the
requ
est
must
be
appr
oved
by
the
prod
uctio

man
ager
befor

the
offer

prep
ared.

the
effort
is
less
than

days,
an
offer
can
be
creat

direc
tly

the
sales
repre
sent
ative.
5. The
offer

sent
to
the
custo
mer
by e-
mail.



Service Name

Services Overview

O Training 1

O Training 2

O Training 3

[ Support Level A

[ Support Level B

[ Support Level C

[ Expert Training 1

[ Expert Training 2

] Expert Training GOLD

@

n Service Name

Contact
David Stringer
David Stringer
David Stringer
Jane Marple
Jane Marple
Jane Marple
John Watson
John Watson
John Watson

Contact

Price | Currency

120
200
800
1.500
1.000
850
1.000
1.000
2.500

O Individual Product Presentation David Copperfield 100

$
$
$
$
$
$
$
$
$
$

Hour
Hour
Day
Month
Month
Month
Day
Day
Week
Hour

Unit

[T
15%
10%
10%
15%
10%
10%
20%
20%

]

Notes

Highest support level
Lowest Support-Level

Combination of Expert Trail
includes testing of sample

View1-100f10

Usage of the App Link (multiple)

When a customer request arrives, the ACME sales staff is asked to compile an offer meeting the
customer's inquiry.

The app
project Se
rvice
Database
is already
used to
manage A
CME's
services.
Therefore
Irene
wants to
use the
existing
data in
her new

app.

Each
instance
of the Ser
vice
Database
contains
the
following
informatio
n:
® Servi
ce
Name
® Cont
act
Price
® Curr
ency
® Unit
® Max.
Disc
ount
® Notes



Proposal

Proposl Number Date of Proposal

Product

Offered Services

(u|

Notes.

"« Edit: Process App Link (multple)

Name
Offered Services

£ Description

Hashtags

Addiionsl

Mandetory

Configure Colurn Type.
2 Open Overview in New Tab
o NewTab

21 Save Value n nstance:
Field Name in Container
proposalServices

m

Since all
services

are already
managed in
a separate
app, lrene
Adler
inserts a Pr
ocess App
Link
(multiple) in
the form Pro
posal. The
app link is
named Offer
ed Services.

Now, Irene
has to
configure
the settings
of the
element:

® |n field
App
Project
she
enters
the
name
of the
app
project
she
wants
to link
to: Ser
vice
Databa
se.

® Since
a
multipl
€ app
link
can
refer
to
many
instanc
es of
the
linked
app, lre
ne
needs
to conf
igure
the
app
link's
table.
She
clicks
on Col
umn
Config
uration
to
open
the Col
umn
Config
uration
editor.


https://doc.scheer-pas.com/display/BPAASEN/Process+App+Links#ProcessAppLinks-applink_multiple
https://doc.scheer-pas.com/display/BPAASEN/Process+App+Links#ProcessAppLinks-applink_multiple
https://doc.scheer-pas.com/display/BPAASEN/Process+App+Links#ProcessAppLinks-applink_multiple
https://doc.scheer-pas.com/display/BPAASEN/Process+App+Links#ProcessAppLinks-applink_multiple

Each
ot [ o e e | instance of
false s the Service
ot Database
b contains
the

following

information:

Columns

Field Name in
Container

Alignment
serviceName ft

servicePrice ft false
serviceCurrencylabel [left false
ft false

oooo

serviceUnit label

® Service
Name

® Contact

® Price

® Curren
cy

® Unit

®* Max.
Discou
nt

®* Notes

But Irene on
ly wants to
display a
part of the
information
in the
proposal
form:

® Service
Name

® Price

® Curren
cy

® Unit

So she
configures
the table of
the app link
Offered
Services
accordingly.
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Proposal Number Date of Proposal *
1574689625915 I

Product
YX-1234

Offered Services *

Q+

n Service Name Price Currency Unit
® 1e < Pageo of0 > [V

Notes

Qffered Services *

] Service Name

When the
input form P
roposal is
called up,
the app link
Offered
Services is
displayed.
The app
link's table
shows the
details as
configured:

® Service
Name

® Price

® Curren
cy

® Unit

Irene is
going to
test her app
now.

As she
wants to
search for
already
existing
instances,
she clicks
on the icon

of the
app link Offe
red
Services.



Services Overview

m| ServiceName |  Contact Price Currency Unit Max. Discount Notes
Training 1 David Stringer 120 $ Hour 15%
ining 2. David Stringer 200 $ Hour 10%
Training 3 David Stringer 800 $ Day 10%
upport Level A Jane Marple  1.500 S Month 15% Highest support |
rtlevel B Jane Marple  1.000 S Month 10%
Level C Jane Marple 850 B Month 10% Lowest Support-.
C|Expert Training 1 John Watson 1.000 8 Day 20%
‘Expert Training 2 John Watson  1.000 $ Day 20%
[IlExpert Training G John Watson  2.500 $ Week Combination of E
Ofindividual Copperfielc 100 N Hour includes testing ¢
@ Page 1 of1 n [ View1-100f 10

Offered Services *

Q+

u Service Name Currency

0 Support Level C 850 $ Month

0 Expert Training 2 1.000 $ Day

O Training 2 200 $ Hour

-] Page 1 of1 20 v View1-30f3

The click
opens the
overview of
the linked
app Custom
er Database.

Irene can
now select
the
instances
she wants
to link:

® Tolink
one
instanc
e only,
she
can
click
on the
needed
instanc

e.

* With a
multipl
€ app
link,
she
can
also
link as
many
instanc
es as
she
wants
using
the
checkb
oxes
in front
of
each
instanc
e. By
clicking
on the
button
Link
Select
ed
Values
she
can
confirm
the
whole
selectio
n.

The
selected
instances
are adopted
into the app
link's table
Offered
Services.
As
configured,
only Service
Name, Price
, Currency a
nd Unit are
displayed.



Offered Services * A”

&5 displayed in
n Service Name Price Currency Unit stances are
O Support Level C 850 $ Month

01 Expert Training 2 1.000 @ $ Day !InkS to the?
O Training 2. 200 $ Hour instances in

the original
app Service
Database. B
y clicking
onan
instance, Ire
ne can
open its
original
data sheet.

Example:

The
instance Ex
pert
Training 2 is
clicked in
the app
link's table.

Service Data Sheet . The

Service Name Expert Training 2. instance

Contact Person Opens in
the
correspondi
ng form of
Price 1.000 the app Ser
Currency vice
Database,
displaying
the whole
Unit data of the
Name Value instance.

Day Day

Name Value

John Watson John Watson

Name Value

$ $

So using
the app link
Name Value gives the
20% 20% employees
Notes the
possibility
to use parts
of the data
in an offer
and allows
also to
access the
whole
information
such as
discount or
contact
person
without
having to
display it in
the app link.

Possible Discount (max.)

Creating a new Instance



Offi ervices *

| Service Data Sheet

Service Information Pricing
Service Name Price Currency Unit
Ext } ] - =
Contact Person ~ Possible Discount (max.)
Notes

SIS

Service Name Contact o
» Add a service

Services Overview

Contact Max. Discount
aining 1 DavidStringer 120§ Hour 15% ~

O Training 2 DavidStinger 200§ Hour 0%

O Training 3 David Stringer 800 $ Day 10%

[ Support Level A Jane Marple 150 § Month 15% Highest support level

[ Support Level B Jane Marple 1000 $ Month 10%

0 Support Level C Jane Marple 850§ Month 10% Lowest Support-Level

O Expert Training 1 John Watson 1000 § Day 20%

) Expert Training 2 JohnWatson 1000 $ Day 2%

[ Expert Training GOLD John Watson 2500 $ Week Combination of Expert T
) Individual Product Presentation_David Copperfield_100___$ Hour includes testing of samy
|1 Extended Product Presentation David Copperfield 200 $ Hour 20% 1.

G Foge t ot 2 Vew 1ol 11
Offered Services *

+
n Service Name Price Currency Unit
] Extended Product Presentation 200 $ Hour

Removing Linked Instances from a Table

Users
can also
create a
new
instance
in the
linked
app using
the icon

+of

the Proce
ss App
Link
(multiple).

Instead
of the
overview,
the input
form of
the Servic
e
Database
app
opens
and the
user can
insert the
data of a
new
service
directly.

After
saving,
the data
is
automatic
ally
available
on both
ends: In
the Servic
e
Database.

... as well
as in the
app link O
ffered
Services.



Offered Sarvices *
a

] Service Name

[ Extended Product Presentation 200
[ Expert Training 2 1.000
raining 3 800
[ Support Level C 850

Price

w3 >

Offered Services *

Q+d

] Service Name

[ Extended Product Presentation 200
[ Expert Training 2 1.000
[ Support Level C 850

Price

w

You can
remove
linked
instances
from the
table at
any time.

Just
activate
the
checkbox
in front of
unnecess
ary
instances
in the
app link's
table and
click on

icon W

The
instance
(s) islare
deleted
from the
app link.

Adopting Values from Instances

You can also transfer values from the child instances to the instances in the parent app.

@ Child Instance = Instance in opening app
Parent Instance = Instance in current app

Proposal

Proposal Number Date of Proposal

Product

Offered Services
Q

e 2 7 N LS

Notes

UaWa[3 MON

«» Edit: Process App Link (multiple)

Offered Services 2]

Description

Hashiags
Additional CSS Classes

[ Mandetory
[ Read Only
] Allow Usage of Start Link without Role Check
App Project
Service Database B
Default Page Size
5
coumn Conﬁgwal\or@
Configure Column Ty
2] Open Overview in New Tab
2] Open New App n New Tab
[ Open Instence in New Tab
7] Save Value in Instance

Field Name in Container
proposalServices

Open the
Column
Configur
ation
editor of
the Proc
ess App
Link
(multiple)
in the
parent
app.

Example:

Irene
Adler
opens
the Colu
mn
Configur
ation in
the Propo
sal form
of the
app Prop
osal
Preparati
on.



Columns

Field Name in
e e e ey

ojoooo

START WIZARD SAVE CANCEL

For
every
value fro
m the
child
instance
you want
to
transfer,
create a
separate
column
in the Col
umn
Configur
ation
editor of
the Proc
ess App
Link
(multiple)
. Activate
the
checkbox
in
column H
ide to
store the
values in
the
parent
instances
but not
showing
them in
the app
link's
table.

Example:

Irene add
s the
value ser
viceDisco
unt from
the child
app Servi
ce
Database
and
hides the
column.



| Offered Services

s Service Name Price Currency [

o 1« <« Page o 0f0 »> m 2

The
hidden
values
are not
shown in
the app
link's
table.
Neverthel
ess they
are
adopted
and
available
in the
parent
app, for
example
fora
calculatio
n.

Example:

The
values of
form field
serviceDi
scount
are not
displayed
in the
app link
Offered
Services,
but they
are
adopted
for every
linked
instance.
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