
Handling Approval Requests
If a user wants to consume a private API, he must first register for it (refer to ).Creating a Contract  If 
approval is required for the plan he wants to subscribe to, the user has to wait for an API Management 
user with approval authorization to answer his request. On this page, we explain the approval process 
and its options.

If a user 
has 
signed 
up for a 
plan that 
needs 
approval, 
a 
correspo
nding 
note is 
displayed
when he 
finishes 
the 
signup 
wizard.

He will 
also get 
a 
notificatio
n in the 
API 
Develope
r Portal 
(refer to 
Notificatio

).ns

The user 
must 
now wait 
for his 
request 
to be 
processe
d.

At the 
same 
time, the 
open 
approval 
request 
is 
displayed
in API 
Manage
ment:

On 
the 
tile 
and 
detai
ls 
page
of 
the 
relat
ed 
API.

On this Page:

Answering an Approval 
Request

Related Pages:

Contracts 
Creating a 
Contract
Deleting a 
Contract

APIs
Clients
Plans

Users with profile , so-called "superadmins" (refer to ),api_management_admin Administration
bypass the approval process: Their requests do not need to wait for approval but are effective 
directly.
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On 
the 
tile 
and 
detai
ls 
page
of 
the 
relat
ed 
clien
t.

If the 
client 
has been 
created 
during 
the 
creation 
of the 
contract, 
the client 
is also in 
state Aw
aiting 
Approval 
(refer to 
Creating 
a 

 Contract
for 
details)

Answering an Approval Request

To 
handle 
an open 
approval 
request, 
the 
approver 
can click 
the Pendi
ng 
Approvals
label on 
the API 
tile or 
details 
page.

https://doc.scheer-pas.com/display/APIMGMNT/Creating+a+Contract
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Approver
s are 
informed 
about 
open 
approval 
requests:

via 
the 
My 
Noti
ficat
ions
men
u in 
API 
Man
age
ment.
via 
emai
l 
notifi
catio
n.

Both 
notificatio
ns direct 
the 
approver 
via link 
to the Co

 ntracts
tab of 
the API's 
details 
page.

Column S
 tate

indicates 
which 
contract 
is 
awaiting 
approval.

To 
handle 
an 
approval 
request, 
activate 
the 
contract
(s) in 
state Aw
aiting 

.Approval

This will 
enable 
the three 
buttons 
at the 
bottom of 
the page.



The 
enabled 
buttons 
indicate 
your 
options:

Click 
App
rove
to 
allo
w 
the 
clien
t to 
use 
the 
API. 
The 
requ
ester
is 
notifi
ed 
by 
emai
l 
and 
gets 
a 
notifi
catio
n in 
his 
Dev
elop
er 
Port
al 
acco
unt.
Click 
Reje

 ct
to 
deny
the 
requ
est. 
The 
requ
ester
is 
notifi
ed 
by 
emai
l 
and 
gets 
a 
notifi
catio
n in 
his 
Dev
elop
er 
Port
al 
acco
unt.



All 
possible 
actions 
must be 
confirmed
in a 
separate 
pop-up 
window.

After 
contract 
approval, 
the client 
version 
is 
automatic
ally 
registere
d.

During 
contract 
rejection, 
you can 
specify a 
rejection 
reason. 
The 
reason is 
included 
in the 
email 
that is 
sent to 
the 
requester.

If the 
request 
has been 
approved
, the 
contract 
is 
displayed
as Creat

 in the ed
Contracts
tab.

If a 
request 
has been 
rejected, 
the 
contract 
is 
removed 
from the 
list in the 
Contracts
tab.
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