Troubleshooting PAS Portal

Errors may occur while working in Scheer PAS. To facilitate troubleshooting, corresponding error and
notification messages are displayed in the application. The overview of error messages allows you to
identify possible causes and possible solutions. It also refers to documentation pages that contain further

details.

Erroneous Behavior Possible Solution
Reason

After login to the Portal, | The PAS Portal
a white page is does not load ® Reload the browser window.
displayed. correctly. ® Clear the browser cache.
® If the problem persits after several
reload attemps, contact your PAS
administrator.
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