
Creating a Process Instance
Once a service that contains forms has been started, you can access the application UI and use it to 
create process instances.

Starting a Service

Test and deployed service are both fully functional. The handling of an application is the same for both 
service types. The only difference is the way how to access the applications start page:

Test Service Deployed Service

Open the application via the : Controls Panel Open the application via the on the service details page: Deployment Controls

Of course, to open the deployed service, you must first deploy it. Refer to Deploying a 
 for more information.Service

Creating a New Instance
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With , you have two options to execute your service. You can run your applications:PAS 23.1

in the test service without deployment: This option enables developers to easily 
test applied changes. Deployment is not necessary any more to execute the test 
service. Refer to  for details.Working with the Test Environment
in the deployed service: Developers only need to deploy a service...

if they want to give other team members the opportunity to test dedicated 
features or versions of the service
if they want to run regeression tests against the test server.
Refer to  for details.Deploying a Service

Deployment is also required when your service goes live and is transferred from your test to 
your productive systen. Refer to  in Going Live with a Designer Service PAS Academy > 

 for further explanation.Designer Best Practices
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The process 
overview 
opens in a 
new tab. A 
list of all 
available 
processes of 
this service is 
displayed.

Select the 
process for 
which you 
want to 
create a new 
instance by 
clicking the 
corresponding 

 option.

If 
the 

ico
n 
is 
not 
dis
pla
yed
, 
you
do 
not 
hav
e 
the 
nec
ess
ary 
righ
ts 
to 
cre
ate 
ne
w 
pro
ces
s 
inst
anc
es.



Select the 
process start 
you want to 
trigger from 
the drop-
down menu.

When the first 
form is 
displayed, 
you can start 
to fill it.

So
me 
pro
ces
ses
ma
y 
hav
e 
mul
tipl
e 
star
t 
eve
nts.
If 
this
is 
the 
cas
e, 
all 
star
t 
eve
nts 
are
list
ed. 
Sel
ect 
one
of 
the
m. 

All 
ma
nda
tory
fiel
ds 
mu
st 
be 
fille
d.



 

If you have 
finished your 
input, confirm 
by clicking a 
button in the 
form.

The button 
click closes 
the form and 
triggers 
further 
process 
execution.

A progress 
view is 
displayed...

... if an 
open 
process 
instance 
is in a 
state 
where 
no forms 
have to 
be filled.
... if the 
instance 
is in a 
state 
that your 
role is 
not 
allowed 
to see.

You can wait 
until the 
process 
reaches the 
next form (or 
the process 
end) or 
switch back 
to the 
overview and 
proceed with 
another 
instance.

The Back to 
 Overview

button brings 
you back to 
the instance 
list.



If 
the 
vie
w 
of 
the 
inst
anc
e 
list 
is 
ass
oci
ate
d 
wit
h a 
role
-
bas
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rs 
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g 
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ces
s 
na
me.
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The instance 
list shows all 
running 
instances that 
have not yet 
been 
processed to 
the last 
service step.

Go 
to 
pag
e S
ho
win
g 
the 
Inst
anc
e 
List
for 
det
ails.
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