Managing Your Account

If you are logged into the support center, you can also edit your account data.

0 ® Requests ‘ v

ACCOUNT
Profile

Log out

In the
upper
right
corner of
the
support
center
page you
will find
the Acco
unt menu
containin
g the
following
options:

® Prof
ile:
Click
here
if
you
want
to
edit
your
profil
e
data.

® Log
out:
Click
here
to
leav
e
the
supp
ort
cent
er.

On this Page:

® Editing Your Profile
o Changing Profile
Details
0 Changing the
Password

Related Pages:

® The Scheer PAS Support
Center
O Creating and
Managing Tickets


https://doc.scheer-pas.com/display/SUPPORT/The+Scheer+PAS+Support+Center
https://doc.scheer-pas.com/display/SUPPORT/The+Scheer+PAS+Support+Center
https://doc.scheer-pas.com/display/SUPPORT/Creating+and+Managing+Tickets
https://doc.scheer-pas.com/display/SUPPORT/Creating+and+Managing+Tickets

Scheer PAS Support Center

Profile

@ Your changes may take up to five minutes to appear. If you log in with single sign-on,
your name will be automatically updated to match the single sign-on provider.
Personal details
Name
Jane Marple

Email
anne.bemhardt@posteo.de

0 Password

Change password

(@) Language and time zone
Language *

Automatically detect browser ... v

Time zone *

Europe v (GMT+01:00) Zurich v

Editing Your Profile

Changing Profile Details

@ You cannot change your email/login name.

The
profile
data
sheet
displays
the
following
informatio
n:

1. Na
me:
Full
nam
e of
the
user.

2. Ema
il:
The
emai
|
addr
ess
of
the
user.
This
is
also
the
login
nam
e.

3. Pas
swo
rd:
A
butto
nto
chan
ge
the
pass
word.

4. Lan
gua
ge
and
time
zon
e E
ditab
le
lang
uage
and
time
zone
pref
eren
ces.



You can
edit the
following
persona
details:

Scheer PAS Support Center

Profile

@ Your changes may take up to five minutes to appear. If you log in with single sign-on,
your name will be automatically updated to match the single sign-on provider.

Personal details 1. Name
Nare 2. Lan
Jane Marple-Higging| (1) gua
Email ge:
anne. bemhardt@posteo.de Ope
n
the
drop
dow
n
list
Time zone* to
© cuore v (GMT+01:00) Berlin v set

anot
[ save JENE her
displ
ay
lang
uage.

Password

Language and time zone
Language *

e English (United States) v

3. Tim
e
zon
e: 0
pen
the
two
drop

dow
n
lists
to
chan
ge
coun
try
and
time
zone.

If you
have
finished
your
changes,
click Save

Changing the Password



Scheer PAS Support Center Click Cha
Profile nge
passwor
d in your
@ Your changes may take up to five minutes to appear. If you log in with single sign-on,

your name will be automatically updated to match the single sign-on provider. Eroflle
ata

Personal details sheet.
Name

Jane Marple

Email
anne.bemhardt@posteo.de

Password

@nge password

Language and time zone

In the
pop-up
window,
Current password enter

Change password

® your

New password curr

ent

i pass

Very strong word.

® your
new
pass
word.

Confirm password

Forgot password? Cancel

In field C

onfirm
password
enter

your new
password
again.

Click Upd
ate to
confirm
the
change.
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